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Sarah Ramone
999 Cloverdale Way
Home: 555.555.5555
Edmonton, AB T6R 3V1
Cell: 555.666.6666
sarah@shaw.ca

Profile
Account Executive ~ Sales Professional
Over 8 years experience

Career Accomplishments

· Driven Sales Executive with an excellent record of exceeding quotas and client expectations

· Doubled sales from $75,000 to 150,000 within two years
· Diversified and grew client base as one client went from 50% of branch revenue to 25%
· Received MVP award for top sales in the region
Professional Background
Account Executive
January 2003 – August 2008
Springfield Supplies, Edmonton, AB
· Increased revenue from current accounts by 25%

· Identify and prospect opportunities and follow-up on marketing campaigns

· Arrange and conduct major business review for all accounts including team members as appropriate

· Developed and executed sales plans and strategies

· Maintain complete customer profiles, utilizing contact management software. Update on a regular basis and use to identify and pursue opportunities.

· Constantly upgrade and maintain product knowledge, keeping up-to-date with an ever changing market

· Maintain and promote a positive attitude, morale and productivity among peers, support staff and other teams. Maintain and project a mature, supportive and professional attitude in discussions/meetings with customers as well as with other associates
Inside Sales
September 1999 – December 2002
Grassroots Mechanical Controls
· Retained high performing clients; made calls on existing clients to renew accounts and identify upsell opportunities

· Served as expert in the industry for customer base by maintaining thorough knowledge of the company's solutions through continuous study and utilization

· Maintained required sales and call records and prepared reports 

· Followed up with customers to ensure continued satisfaction and encourage repeat business

Education
Business Administration Diploma (Marketing)
May 1999
Northern Alberta Institute of Technology, Edmonton, AB
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